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Module 2  
Building Relationships 
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First thing, join an association 
A professional group of people doing your own work. We have a 
large one in Australia, which has grown from just a few people. 
It's become extremely popular.  
 
We have in-depth forums, we learn from one another, we share 
experiences, we certainly get into depth with some of the most 
unknown things about funerals. But it gives us confidence when 
we're practicing funeral celebrancy.  
 
So join an association. Funeral celebrant association. Just 
Google. The big thing about that is learn from others and share 
experiences.  
 
The other thing I feel is important is to always link your website 
with suitable links to do with the industry.  
 
Some of the celebrants in Australia do really, really well with this.  
 
So Google and find out something else about some of the funeral 
celebrants. Easy to find. Learn how they present themselves and 
get into it.  
 
Cost to you will be marketing your business. That means getting 
around and seeing funeral directors.  
 
So that means a car, it means petrol, it means time and effort 
times money.  
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Newspapers 
Get to know your local papers and you'll find that they are 
interested if you can come up with some extra special stories.  
 
They're not interested in just ordinary stories. I think most of us 
know that about media. So we need anecdotes and stories about 
the services that we conduct.  
 

And learn how to research 
Research all sorts of aspects about funerals.  

 Funeral directors - how they operate 

 How to deal with grief 

 How to deal with conflict, which sometimes you will find in a 
room full of friends and family.  

 
Now this completes module 2.  
 
And module 3 will be going to the family and talking with them.  
 
I look forward to getting to module 3 with you.  
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